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PRESIDENT'S CORNER 2008 IACM Conference

By Mara Olekalns, University of Melbournéyl.Olekalns@mbs.edu Jeanne Brett and Nancy McLaughlin, Northwestern Urérsity, USA,
jmbrett@kellogg.northwestern.edu n

This year marks a decade since | joined IACM. nksao Peter -mclaughlin@kellogg.northwestern.edu

Carnevale, | discovered IACM in 1996 when | spent finst

sabbatical at the University of lllinois in Urba@ampaign.  The 2f' Annual International Association for Conflict
During my visit, Peter enthused about IACM and emaged me Management Conference was held in the heart of

to attend the next conference in Bonn. | did afslbeen my downtown Chicago at Marriott's Renaissance Chicago

“home” ever since. Little did | think that, 10 ysdater, the care
of this vibrant organization would be entrustednte. Thank Hotel July 3 -6, 2008 over thé &f July. 200 people

you attended the conference.

No President acts alone. Our Board is dedicaathusiastic Two highlights of the conference were

and inspirational to work with.  Without the hawbrk and *  The keynote address by Thomas Schelling the 2007
commitment of our board members, IACM would be ayve IACM Lifetime Achievement Awardee and

different organization. IACM thrives and developscause of - Linda Babcock’'s speech accepting the 2008 IACM

their willingness to contribute the most precioasaurce of all, Rubin Theory to Practice award for her work on

their time. | would like to acknowledge the cobtrions of Bill women and negotiation and describing her work in

Donohue (past-President), Wolfgang Steinel and r@eri
Bendersky (Board Members), and Michael Gross (signﬁ:or
Editor), who leave the Board this year. | alsocoele Michele
Gelfand (President-elect), Bianca Beersma and SKadéman
(Board Members), and Linda and Godfrey Steele @ign

developing a negotiation badge for Girl Scouts.
those who were not able to attend the conferenc
copies of the bookhe Strategy of Confli@utographed by

(Continued on page 2) (Continued on page 3)
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Editors).
serving Executive and Communication
Kopleman and Paul Taylor.

My biggest thanks go to our indefatigabhd long-
Officers,

Sweet Home Chicago

Outside of Melbourne, Chicago is my favorite cityo- | needed
no convincing that it would be a fabulous locatfon IACM’s
2008 conference. The city did not disappoint. Fthenstunning
architecture, seen at its best from the river h fireworks and
on to our grand finale, the Awards Banquet at Md@khough |
will never see a Jeff Koons’ sculpture in quite #zme light),
we were treated to the best that Chicago can offer.

Needless to say, our taste of Chicago would note hl@en
possible without the tireless work of Nancy McLalighand

Jeanne Brett. For participants, every aspechefconference
ran effortlessly. As a past Local Arrangementsi€H know

that such seamless organization can only be acdsimepl with a
lot of behind-the-scenes blood, sweat and soma.te@he ease
with which the conference unfolded is a testamemtthe

incredible effort of Nancy and Jeanne. My thatkkshem and
to the Dispute Resolution Research Centre at Kegllfoy the

support they poured into this year’s conference.

Changes for IACM

As you all know, this year Michael Gross relinq@ghthe
editorship of Signal. Once again | would like tamk Michael
for the hard work and enthusiasm he put into depiep and
expanding our newsletter. | am delighted thatdiinand
Godfrey Steele, two of our long-standing membeesiehtaken
on this very important role for us.

In a year of editorial changes, IACM also launclaesearch for
the new NCMR editor. Following on from Michele’s
announcement, | would like to express my gratitadeJudi
McLean-Parks for her effort and determination firgh
rehabilitate IJCM and then to launch NCMR. Hesiam has led
to the publication of the first volume of NCMR i0@8. Etty
Jehn and I, as incoming editors, are excited thathave the
opportunity to build on Judi’s vision.

S$hirl
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Last year, Bill Donohue started the process of ngkiACM
online. Thanks to combined efforts of Shirli Kopaln, Anne
Lytle and Wendi Adair we have made further progmeih this
initiative.  Shirli's formidable negotiation slksl mean that the
Ross School of Business will host IACM’s registoatiwebsite,
including all financial transactions, and provideupport person
for our conferences. This arrangement will sifypthe life of
future presidents, program and local arrangemettsirs
Thank you Shirli! At the same time, Wendi has worked with
Anne and Shirli to find a suitable online submisspackage for
our conference. More news soon.

Board Matters

At this year's Board Meeting, we discussed IACM fevance
registration fees, which have been steadily inéngas The
increasing fee reflects the increasing costs ofning our
conference. It covers all meals, room hire, progre printing
costs and equipment hire. The only way to redheecbst is to
stop providing meals. On balance, we thought tA&M’s
identity was of a group that shared meals durirgdbnference
so we were reluctant to change that aspect of aufiecence.

The Board also discussed the IACM membership fédchwhas
not changed since 1998 (as far as | can remembEaced with
rising conference costs, the Board voted to in@e#se
membership fee for faculty but to retain the samemivership
fee for students.

Next year, Kyoto

In 2003, IACM flirted the Asia-Pacific region andeld its

conference in Melbourne. Now we’re getting serioumaybe

even going steady with the region. For the seciime this

decade, in its non-US conference year, IACM leass more

traditional European sites and takes off for Kyot@Vith our

Local Arrangement ChaiTetsu Okumura’s guidance, Kyoto
will stretch our cultural boundaries with new sigjhhew sounds
and new tastes.

Why Kyoto? Now we come to my goal for this year, which is to
introduce IACM and the Asia-Pacific region to eaother.
Scholars from this region continue to be underesented in
our membership. It is my hope that, by holding M@ Japan,
we will raise the profile of our association inghegion and

members receive;

Taylor, Communications Officer, IACM,

p.j.taylor@lancaster.ac.uk

The IACM is an international association, founded in 1984, to encourage research and training in the
handling of all forms of social conflict. For annual dues of only US $25.00 (US $15.00 for students),

A subscription to the Negotiation and Conflict Management Research
Discounts on subscriptions to the journal International Negotiation
PLUS the opportunity to hang out with some really great people at least once a year

For information about membership, please see our website at http://www.iacm-conflict.org/ or contact Dr. Paul
Department

and the Negotiation Journal

of Psychology, Lancaster University, at
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attract new members. And if we are in Japan, Wk#er place o ) _ )
than Kyoto? My imagination was captured by Kyatben |  IACM Lifetime Achievement and Nobel Prize winner drhas

read Memoirs of a Geisha My obsession continued when | Schelling are available for $15.00 plus shipping.08 U.S. mail

discovered it is one of the food ‘capitals’ of Japa But most for domestic. International shipping via Fed Expeleds on

importantly, Kyoto symbolizes the values and conseat the destination. Fax in form below or contact Doug tEosat

heart of IACM: Originally known asleian-ky (tranquility and ~ drrc@kellogg.northwestern.edio credit cards taken via email.
peace capitgl it has an enduring association with the Kyoto

Protocol on Climate Change. The 2008 Outstanding Book Award was presented tterPe
Carnevale & Carsten de Dreu (Eds) Methods of Negotiation
2009 Programme Preview Research(2006), and the 2008 Outstanding Article Award was

presented to Shirli Kopleman, Ashleigh Shelby Rmseand

As always, we can look forward to a diverse anchstating Leigh Thompson.

program of talks. Wendi Adair, our Program Chair, reminds
you that the call for papers is available on th€M website.
In an important change from previous years, thigryall
submitters will be asked to review conference ssimns. And
finally, if you are interested in serving on thedW Conference
Award Committee, please contact Wendi Adair, IACNI0Q
Program Chairyladair@uwaterloo.ca

Despite it being July, the weather was perfect fic&go and
conference participants had the opportunity tonattidne famous
Taste of Chicago while in Chicago. IACM had itsfiever book
exhibit organized by the Library of Social Sciendde Gala
award dinner was held at the Chicago Museum of €oporary
Art with the exceptional Jeff Koons art exhibit @aturday
evening.

The chilly nighttime Chicago River and Lake Michig&ruise
on the Chicago Little Lady was hosted by the Astiure
Foundation with a docent and 4f July fireworks. The Chicago
White Sox played the Oakland Athletics with Keithuiiighan
and Adam Galinsky explaining the finer points ofdlall to an
IACM international crowd.

And lastly, the Board dinner was hosted at the homMBRRC
Advisory Committee member, Rich Weise, with drirds their
terrace with a spectacular view of Chicago andhible for the
newest Chicago building, the 150 story ChicagoeSpir

Dan Druckman and Jim Wall sponsored the IACM gifotkThe
Strategy of Conflictsigned by Nobel Laureate Thomas
Schelling. Michigan State University gave $12,00@ &©RRC
helped sponsor the IACM baseball game and rivaserevents

NOTE: All images published in this issue 8IGNAL
were obtained from the Microsoft clipart library less
otherwise noted. Photographs of individuals anchtsig

Top: Dan Druckman and Tom Schelling were kindly supplied by Marj Druckman and Dean Rrui

Bottom: Mara Olekalns and Bill Donohue
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Anne Lytle, 2008 Program Chair 8 symposia and novel workshops, there were many
The Australian School of Business highlights as well. The Best Empirical Confereiagper
University of New South Wales, Sydney, Australia award went to Gerben van Kleef and Carsten de Emeu
alytle@agsm.edu.au their paper Longer-term Consequences of Anger

Expression in Negotiation: Retaliation or Spill-oi&
“he Best Theoretical Conference Paper was awamled t
Corinne Bendersky and Nicholas Hays for their pdpae
Fourth Dimension: Status Conflict in Groups

IACM 2008 was a conference to remember! | believ
everyone who attended not only enjoyed the stirmgat
sessions, but highlights including the Chicagowiveks

from the boat on the™of July, the “interesting” art at our
fantastic awards dinner, and shopping so closeaat h

around the great city of Chicago! The Best Applied Conference Paper was awarded i Ma

Levine, Rachel Best, and Paul Taylor for their pdpetra
-group Regulation of Violence: Bystanders and tbe'™
escalation of Violence The Best Conference Paper with
51 Student as Lead Author was awarded to LindreaiGre
Heather Caruso, and Karen Jehn for their pagdre”
Bigger they are, the Harder they Fall: Linking Team

ower to Conflict, Congruence & Collective Decision
making Performance

We were incredibly fortunate to have our keynotessm
delivered by Thomas Crombie Schelling, Professo
Emeritus of both Harvard University and the Uniugrsf
Maryland, recipient of the 2005 Nobel Prize in emwic
science (along with Robert J. Aumann of the Hebre
University of Jerusalem), and winner of the prestig
IACM Lifetime Achievement Award in 2007. Not only
was it a stimulating talk, but each of us managedalk
away with a signed copy of his classic book “Thetegy

of Conflict”. Best App“ed
_ , Conference
Of the 93 paper presentations, 23 poster presensatand Paper

Best Student-
Led Conference
Paper

Anne Lytle, Paul Taylor and Bill Donohue

2008 was also a special year because we piloteshlare
submission and review site. While there were a few
hiccups along the way, this has given us the espee
necessary to institute a new system next yeantbaiope
will be easy and efficient for everyone. | havdl fu
confidence that Wendi Adair next year will takestha
quantum leap past what we did this year! All in allvas
Best honored to have been Program Chair and will remembe

Empirical IACM 2008 very fondly. All the best, Anne.
Conference

Paper

NOTE: All images published in this issue 8fGNAL
were obtained from the Microsoft clipart library less
otherwise noted. Photographs of individuals anchtsig

Top: Lindy Greer, Anne Lytle, and Karen Jehn were kindly supplied by Marj Druckman and Dean Rrui

Bottom: Anne Lytle, Gerben Van Kleef, and Bill Donohue
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By Wendi L. Adair, Program ChairlJniversity of Waterloo
Department of Psychology, wladair@uwaterloo.ca

The International Association for Conflict Manageth@ACM)
was founded to encourage scholars and practiticiedevelop
and disseminate theory, research, and experieatésthseful for
understanding and improving conflict management
organizational, societal, family, and internatiorsattings. We
invite papers as well as proposals for symposiattier 2009
meeting of IACM to be held in Kyoto, Japan.

IACM 2009 PROGRAM CHAIR
Wendi L. Adair, University of Waterloo
Department of Psychology, wladair@uwaterloo.ca

LOCAL ARRANGEMENTS CHAIR

Tetsushi Okumura, Nagoya City University
Graduate School of Economics
tetsu2009iacmkyoto@hotmail.co.jp

TYPES OF SUBMISSIONS

You are invited to submit a paper, symposium or ksoop.
Submissions should present new material, distiach fpublished
works, works that will be published before the ewahce, or from
submissions to any other conference. We encouragevative
sessions or papers involving dialogues betweenoryhend
practice, different content areas, different cabflparadigms
(game theory, decision-analysis, political scienpsychology,
etc.), or multiple cultures.

Individual Presentations Presentations can be submitted as

either full length papers or extended abstracts.

Papers Papers are limited to 30 TOTAL PAGES (includiittgt
page, abstract, references, tables, and figured) stwould be
formatted according to guidelines set forth in ldtest edition of
the Publication Manual of the American Psychological
Association. Papers should contain Introductionthdd, Results
and Discussion sections. Incomplete papers areaccgptable.
Papers that do not fit logically with others or Wwbbenefit from
more time or a face-to-face discussion will be dcied in
showcase poster sessions.

irRoundtable
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Debates: Debates typically include a moderator and two teafns
one or two speakers each.

Roundtable discussions typically involve a
moderator/facilitator and a panel consisting otipgrants from a
variety of different traditions or perspectivesamissue.

Symposia, Debates, and Roundtable submissionsdshestribe
the focal issue (3 PAGE LIMIT), the qualificatioasd expected
contributions of each participant, and include aeshent from
each participant declaring their intention to regigor and attend
the conference.

Workshops  Workshops are highly interactive, specialized
sessions that focus on sharing new techniques proaghes
related to teaching, research, and/or practicereTle limited
space on the program for workshops. A workshopgsalpshould
explain its relevance to IACM; articulate the ses's goals, give
details on the format to be used, indicate comggain time and
the number of participants, and describe the releyaalifications

of those who intend to conduct the workshop.

Novel Session Formats We encourage proposals for innovative
or experimental conference sessions that do naanfit of the
categories described above.

SUBMISSION PROCEDURES

All submitters will be asked to verify and indicataline: 1) the
person(s) responsible for presenting the submis&pa promise
that each presenter will register and attend thdecence should
their submission be accepted; 3) their willingnespresent at the
time and date scheduled by the Program Chair; gntheir
willingness to present in the format (paper pres@n or poster
session) specified by the Program Chair and 5)etteywords
that will be used to help assign reviewers.

All submitters will be asked to review papers foe tconference
program. At the time of submission, submitters wtith not be
available to review papers will have an opportutityrominate a
co-author or opt out of the responsibility.

Extended Abstracts Extended abstracts must include at least

1000 WORDS. It is essential that abstracts prowdéicient
information for review Extended abstracts will f@& considered
for conference awards.

Symposia/Debates/Roundtables

Symposia Symposia are focused sessions in which partitspan

present their views on a common issue.

After notification from the Program Chair, the sutier is

responsible for notifying co-authors and other isesparticipants
about the acceptance/rejection decision and infooma
concerning session location, timing and format.

Submit papers Submissions will not be accepted after February
9, 2009. Papers should be submitted through tMAvebsite:

www.iacm-conflict.org
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By Wendi L. Adair, Program ChairlJniversity of Waterloo
Department of Psychology, wladair@uwaterloo.ca

AWARDS AND PROCEEDINGS

Outstanding contributions to the program will bé&ramwledged
with presentation of awards and plaques in theovailg
categories: Outstanding Empirical Paper, Outstandimeoretical
Paper, Outstanding Applications Paper, and Outstgr@raduate
Student Paper (defined as a paper on which a t¢ugraduate
student is first author).

Abstracts of papers, symposia, roundtables andteelpaesented
at the conference will be included in the Confeeeddstracts
Proceedings.

PROGRAM CONTENT AREAS

Research, Theory, and Practice in

Negotiation Conflict settlements; concession
integrative  agreements; negotiation teams;
negotiator emotions; power and influence.

relshiqs;

Decision Processe®ecision making of negotiators, mediators,
and arbitrators; biases and heuristics; negotiatanality;
learning; implementation of decisions.

Communication Verbal and nonverbal behavior in conflict

interaction analysis of communication behavior igatiation;
effects of communication styles; technology as mmanent of
conflict.

Conflict in the Public Sectar Role of conflict in public policy
processes; conflict relating to ethics and valles; and social
conflict; public sector labor-management relations.

Culture and Conflict Cultural dimensions of conflict, including

within-culture dimensions as well as cross-culteahparisons.

Social Justice Alternative dispute resolution (ADR) systems

procedural and distributive justice; legal issuew aispute
resolution; impact of dispute resolution procedunesociety.

Third Party Intervention Techniques, strategies, tactics, and

outcomes of mediation; forms of mediation and eabin;
influence of third party behavior on disputantsgaoizational
grievance procedures.

Environmental and Public Resource ConflictNatural resource
and environmental conflict; role of third partiesénvironmental
conflicts; economic and political dimensions ofaese disputes.

International and Inter-group Conflict Ethnic and regional

bargaining;
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conflicts; development of group biases; conflictcadation;
international and inter-group conflict preventiondaresolution;
deterrence and third parties.

Organizational Conflict The causes, effects, and measurement of
conflict in organizational settings; interpersoriatra- and inter-
group conflict; power; diversity; styles of handjirconflicts;
moderators and effects of conflict; research meilugies for
studying organizational conflict.

CONFERENCE HOTEL
Hyatt Regency Kyoto
http://kyoto.regency.hyatt.com/hyatt/hotels/indeg. |

INFORMATION/MEMBERSHIP
For membership information and updates regardiag th
association and the conference, please see the Méldite:
http://www.iacm-conflict.org/

IACM OFFICERS AND BOARD 2008-2009

Mara Olekalns,Melbourne Business SchodPresident
William Donohueg Michigan State UniversityRast-President
Michelle Gelfand,University of MarylandPresident-Elect
Shirli Kopelman University of MichiganExecutive Officer

* Paul Taylor, Lancaster Universityommunications Officer

Mara Olekalns,University of Melbourneand Karen Jehn
Leiden University NCMR Editors

Godfrey Steele and Linda SteelEhe University of the West
Indies, St. Augustine, Trinida@IGNAL Editors

Board Members

Terri Lituchy, Concordia University

Gerben van KleefUniversity of Amsterdam
Bianca Beersmalniversity of Amsterdam
Sanda KaufmanCleveland State University

; Program Chair 2009

Wendi Adair, University of Waterloo

Local Arrangements Chair 2009
Tetsushi OkumuraNagoya City University

Past Program Chair
Anne Lytle University of New South Wales

Past Local Arrangements Chair

Jeanne Brett Northwestern University

Local Arrangements

Nancy McLaughlin, Northwestern University
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2008 ELECTIONS: VOTE DECEMBER 1-30

Vote in December for IACM President and Representative at Large! The IACM voting
site will be at http://www.ballotbin.com/. Enter the voting site with a username and

password that will be sent to you via email during the last week of November. If you
have problems voting contact the IACM Communications Officer for assistance:
p.j.taylor@lancaster.ac.uk

By Michele Gelfand, University of Marylandvigelfand@psyc.umd.edu

Deborah A. Cai (Ph.D., Michigan State University) is an Daniel Druckman is Professor of Public and International

associate professor in the Department of Commuoitait the
University of Maryland. She is an internationatlycognized
researcher specializing in intercultural communaat
negotiation and conflict management, and socidliénfce. Her
research examines the effects of culture on soeblorks and
on cognitive processes related to perceptions dfflic
decision making, and planning in negotiation. Shs htudied
variations in social networks and relational obfigas across
cultures, in particular comparing China with Westeultures.
Her scholarship addresses theoretical questiofizingi the full
range of statistical techniques, from simple tesfs mean
differences to analysis of elaborate causal strastuShe has
published in the premier outlets of the Communarati
discipline, including Communication Yearbopk Human
Communication ResearchCommunication Monographsthe
Journal of Applied Communication Researchand

Affairs at George Mason University and scholarésidence at
the Australian Centre for Peace and Conflict Studi the
University of Queensland in Brisbane Australia2008, he was
the Alcoa visiting professor at the University of egtern
Australia in Perth. He has been the Vernon M. aridniéd I.
Lynch Professor of Conflict Resolution at Georgesbtawhere
he coordinated the doctoral program at the Instifat Conflict
Analysis and Resolution. He is also a member effétulty at
Sabanci University in Istanbul, a visiting professat the
Australian National University, the University of élbourne,
and National Yunlin University of Science and Tealogy in
Taiwan. In 2002, he was a Fulbright fellow in thkilippines.
Previously he held senior positions at several alting firms as
well as at the U.S. National Academy of Science&/ashington
D.C. He received a Ph.D. from Northwestern Unikgrand
was awarded a best-in-field prize from the Ameritastitutes

Communication ResearclShe has also published in journals for Research for his doctoral dissertation. Dan pabklished

that reach the international audience that shagesnterests in
communication between cultures. She is currentiyeanber on
more than ten editorial boards, and she has beefesee for
many journals, publishers, and conferences. Profegai

served as chair of the Communication and Socialn@iog

division of the National Communication AssociatidfCA) and
chaired the NCA Communication and Social
Division’s Summer Conference on Methods and Meastoe

Communication and Cognition Research, which wad tmeluly

2008. In addition, she has served as a conferdno@gr for the
International Communication Association, the Ingional

Association for Conflict Management, and the Amanic
Association for Chinese Studies.

Nominee for President

widely on such topics as negotiating behavior, tebec
mediation, nationalism and group identity, humanfqrenance,
peacekeeping, political stability, nonverbal comiation, and
research methodology. A board member or assoeiiter of
eight Journals he co-edits (with Bill Donohue) avrimok series
on International Negotiation. He received the 1995 Otto

CognitionKlineberg award for Intercultural and Internatiori@elations

from the Society for the Psychological AnalysisSafcial Issues
for his work on nationalism, a Teaching Excellerazgard in
1998 from George Mason, an award for the outstanditicle
published in 2001 from the International Associatidor
Conflict Management (IACM), and, in 2006, a besplaa
paper award and the outstanding book award for rioi
Research: Methods of Inquiry for Conflict AnalySisHe
currently serves as chair of the IACM Advisory CollinHe is
the recipient of the 2003 Lifetime Achievement advéiom the
IACM (see the sketch on the IACM LAA web page).

Nominee for President
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2008 ELECTIONS: VOTE DECEMBER 1-30

Vote in December for IACM President and Representative at Large! The IACM voting
site will be at http://www.ballotbin.com/. Enter the voting site with a username and

password that will be sent to you via email during the last week of November. If you
have problems voting contact the IACM Communications Officer for assistance:
p.j.taylor@lancaster.ac.uk

By Michele Gelfand, University of Marylandvigelfand@psyc.umd.edu

Matt Cronin is an Assistant Professor of Management at théstrid Homan

School of Management, George Mason University. hdkels a
BA (Magna Cum Laude)
University, a Master's in Developmental Psycholofpm
Columbia University, and a PhD in OrganizationalhB&or
from Carnegie Mellon University. While at Carnegjtellon,
he spent five years on the graduate student agvizamcil (the
graduate student governing body for all of CMU).Hhis last
year he was president of this council. Matt hasnb@e active
member of IACM since being a doctoral student if©20He
regularly reviews submissions for the IACM confarenand is
on the Editorial Board diegotiation and Conflict Management
Research.

Matt’s research seeks to understand how collalmratan help
produce creative ideas, and what it takes to thamgkthese
ideas to fruition. Negotiation is both a vehicle #nd benefited
by this process, as the negotiation process isa@dugtive way to
manage the search for ideas when resources atedint the
same time, successful negotiation often relies ogative
solutions in order to reach integrative agreememdatt's
research is published i\cademy of Management Review,
Organizational Behavior and Human Decision Procsesas
well as in edited volumes. Matt teaches Negotmtmall levels
of students (undergraduate, masters, executive)] has
conducted workshops on negotiation for various gssional
organizations (principals, lawyers, top managentesns).

Nominee for Representative-at-Large

is an Assistant Professor of Work and
Organizational Psychology at the VU University imsterdam.

in Psychology from RutgersShe has taught courses on conflict and cooperatimtiyation,

power, and leadership; and diversity. In 2006 sfeeived her
PhD from the Department of Work and Organizational
Psychology of the same university, and worked ag\ssistant
Professor at the Social and Organizational Psygjyolo
Department at Leiden University between 2005 ar@B2@strid
has been a Fulbright Scholar at Michigan State &hsity and a
visiting professor at the University of Californi&erkeley.
Astrid has been actively visiting to IACM since Z0an 2006
she received the Best Paper Written by a Studeratréhw

Astrid's main stream of research focuses on the gbdiversity
beliefs, leadership, team performance, diversitggegtions, and
conflict experiences of people working in diversarhs. Her
work is published in outlets such as theurnal of Applied
Psychology Group Dynamics and Academy of Management
Journal She serves on the editorial boards ofBh&ésh Journal
of Managements editor of a series on diversity in organizations
for the Dutch journal Behavior and Organizationed@&g &
Organisatie), and is a regular reviewer for theurnal of
Personality and Social Psycholqgyersonality and Social
Psychology Bulletin Organizational Behavior and Human
Decision Processesand Group Processes and Intergroup
Relations

Nominee for Rep  resentative-at-Large
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2008 ELECTIONS: VOTE DECEMBER 1-30

Vote in December for IACM President and Representative at Large! The IACM voting
site will be at http://www.ballotbin.com/. Enter the voting site with a username and

password that will be sent to you via email during the last week of November. If you
have problems voting contact the IACM Communications Officer for assistance:
p.j.taylor@lancaster.ac.uk

By Michele Gelfand, University of Marylandvigelfand@psyc.umd.edu

Jeffrey Loewenstein is an Assistant Professor of Sonja’s main research interest is conflict in oigational

management at the McCombs School of Business at
University of Texas at Austin. His research focus®m how
analogy, language and categories guide thoughbeahdvior, as
well as the organizational and cultural influences the
analogies, language and categories people usenbgatiation
context, he has shown robust advantages of analogyeople's
ability to learn, transfer and integrate knowleddenegotiation
principles. His work has been published in manaderi
psychological, and educational journals. He taymhbtiously at
Columbia Business School and Northwestern Uniwgssit
Kellogg School of Management.

thgroups and teams. One line of research focusekeoimtiuence
of emergent group processes (such as connectedndsisust)
on conflict and consequent outcomes. She hasalsiished on
asymmetrical perceptions of group conflict and hesn given a
grant to hold an international conference on thisic. More
recently Sonja has been studying deviant and kokghaviors
within a conflict theoretic framework with speciattention to
abusive leadership. In her work she applies meltigsearch
methods such as surveys, experimental laboratodiest, and
social network studies.

Sonja has taught classes on conflict and cooperatio

Sonja Rispensis an Assistant Professor at the Schooland social judgement and decision making at meltigvels

of Technology Management, Eindhoven University imeT
Netherlands. She holds a Ph.D. in Social and Orgtiohal

Psychology from Leiden University. She receivecciigdor’s

and Master's degrees from the University of Groeimgn

Sociology investigating, and subsequently publighimer work
on distorted images and measurement issues inysuegearch.
She is a longtime member of IACM where she fingsented
her dissertation work and she has continued as divea
reviewer and participant of IACM.

In addition, she regularly reviews for the Acadeafy
Management Conference (Conflict Management
Organizational Behavior Divisions) and journals hsuas
Organization Behavior
Organization SciengeJournal of Organizational Behavipthe
International Journal of Conflict ManagememtndNegotiations
and Conflict Management ResearcBhe publishes her work in
similar outlets, and has written an overview chapte Conflict
in Workgroups for the Handbook of Organizational Bebav

Nominee for Representative-at-Large

(undergraduate, masters, and managers) and consiths
organizations regarding their conflict and teamwskkls. In
2005, Sonja won the best student paper award atDthieh
Annual Conference of Work and Organizational Psimdists
and this past year Sonja received the OutstandapgiPAward
of the Literati Network of Excellence for her pudation on
conflict and connectedness. She has been an aditizen
during her academic career and hopes that theaoexif service
she can perform will be as a Representative-atd doy the
International Association of Conflict Management.

and

and Human Decision Processes

Nominee for Rep  resentative-at-Large
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From the Desks of...
The Communications Officer and
The Executive Director

By Paul Taylor, Communications Officer, Lancastermiversity, p.j.taylor@lancaster.ac.lidnd
Shirli Kopelman, Executive Director, University dlichigan, shirli@bus.umich.edu

Hopefully everyone has now received the first fizsues of our new journélegotiation and Conflict
Management ResearciThis journal, as well as electronic access fatéd by Blackwell Publishing,
comes complimentary with your IACM membership!

IACM Membership this year, 2007-8, is at a recorghhof 346 paid members. This includes 224
faculty, 53 professionals, and 69 students! We htpe conference in Kyoto will spur new
memberships from Asian countries in the region. adeworking towards integrating the membership
registration with conference registration and wi#ep you posted. Meanwhile, we urge you [0
encourage colleagues and friends to consider mesmipem IACM. Finally, we are weathering the
global financial crisis and can report that IACMiigancially sound.

Thanks,
Paul and Shirli

By Bianca Beersma, Representative-at-Large, Univigref Amsterdamp.beersma@uva.nl

Bi-annually, IACM seeks applications from freshlynmted Ph.D.s in our field for the Dissertation Awaif
you successfully defended your dissertation withe 2007 or 2008 calendar year, you are eligiblepialy. |
encourage those eligible to apply, since relatifely Ph.D.s are granted each year in our areatendhances
of winning are quite good.

To apply for the Dissertation Award, submit a 1@@dexcluding tables, figures, and references)pldeu
spaced abstract of your dissertation to me atdhewing email address: b.beersma@uva.nl The deadbr
submission isJanuary 12, 2009 Please submit your application electronically graail as an MS Word
attachment, so the abstracts can be distributéldet@ther reviewers in this format. Abstracts tateed the
10-page limit (excluding references and tables) mot be accepted, so please keep it short. Plagact me
if 1 do not confirm receipt of your email within \aeek! Four reviewers will independently rank ordee
applications. If only one person applies, we wdldhthe dissertation for one year and put it in rilegt year's
pool. Applicants are encouraged to give the cotemid thorough understanding of the theory, methanals
results of the dissertation.

Please e-mail me if you have any questions, anddbdsck. | look forward to seeing you in Kyoto.

Bianca Beersma, University of Amsterdam, The Né#mels, 2009 IACM Dissertation Award Chair
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PRACTITIONER PROFILE

By Gerard Best, The University of the West Indi&, Augustine, TrinidadGerard.Best@sta.uwi.edu

The year, 1998. The place, Hebrew University, Israe
Noam Ebner, a third-year law student, is walkingvda
hallway heading to a course on property law. Asds
walking, a door suddenly opens, a friend pops aadiout
and says, “Noam, you've got to come in here. Thoalfg

is considering offering another section of the ragdn
course, but it won't be approved unless there amugh
students enrolled in the course. If you join, wéitve
enough!”

The freeze-frame is iconic of the moments of deaqisn
which conflict resolution practitioners are borfi.Noam
had said no, he would have continued to his coorse
property law, an extremely central course dealinth w
concepts such as rights and ownership which sesve a
foundations for other fields of law. A course legglito a
different destiny. Of course, he said yes, choosingtay
and see what mediation was all about. From that embm
on, he never looked back. Over the next coupleeairy,
while successfully completing his undergraduate9©}9
and graduate law degrees (2000, magna cum laude), h
underwent several certificate programs focusing on
mediation. Today, mediation practice, training and
consulting account for about 50% of his work.

“My practice in Israel focuses on mediation praetand  Photo: Courtesy Noam Ebner
training,” said Noam.
“In Israeli academia, very few positions exist ur dield.
In Israel, he and his partner Yael Efron direct Wlikc The way the higher education field is structuredstrof
Negotiation and Mediation Center, mediating disputethose positions are off limits to begin with unlgssi have
from the private and business sector. He trainsiatmd a PhD. This is where ‘distance’ sets me back atain.
for the Israeli court system, consults to community
mediation centers, and counsels parties to mediatio Noam says that because his particular field—netjotia
and mediation processes conducted online—is nangiv
“Israel is a pretty small place, and the market fioe much attention in Israel, he has gravitated towards
services | offer—in practice, in training, in acada—is  studying in the USA or Europe. However, for family-
very narrow. Very few cases actually go to mediaiin  related reasons, he is unable to leave Israel Xtemded
Israel, and | often have the feeling that I'm farag from periods of time, and despite a long search he h&mmd
my case-pool, which | view as being internationdld a PhD program with suitably flexible residency
said. requirements. Now he’s searching for an institutioat is
both interested in working in his particular fiekhd
He pinpointed this issue of “distance” as his gestit flexible enough to accommodate him. Noam believes t
professional challenge, and described how, in IsteEs Internet technology is the key to conquering distaand
mediated primarily family and divorce cases, whildside transcending borders.
of Israel, he’s conducted corporate training anasotiing
on negotiation processes to companies and indilgdua“[The internet] allows me to consult to a Turkish
And there are other challenges. businessman negotiating with his counterpart in
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PRACTITIONER PROFILE

By Gerard Best, The University of the West Indi&, Augustine, TrinidadGerard.Best@sta.uwi.edu

Kazakhstan. It allows me to mediate between twadiggar taking a look at what has been written in the pasple of
located on different coasts in the US. It allowstméeach years on a particular topic. Sometimes | decidéegign a
in Omaha, Nebraska from my sofa in Jerusalem.” new course, for the same reason.”

Teaching in academic institutions makes up therdib&  In general, his writing focuses on two subjectse Titst is
of Noam’s work. He’s affiliated with several institons the way conflict management processes unfold when t
on a regular basis in an adjunct or visiting cayadihese are conducted online: Online Dispute Resolution RPD
include the UN’s University for Peace in Costa Rital and e-negotiation. The second is negotiation pegiago
Hai College in Israel, and Sabanci University itatdul, Recently, he’s been involved in the Second Gerwrati
Turkey. And his passion for teaching rivals hislZeathe  Negotiation project focusing on negotiation pedag@md
other half of his professional life. has collaborated on writing two chapters for thekothis
project will produce, as well as an article to hlshed
“As a teacher, | am inspired by my students. When i, 5 gpecial issue of Negotiation Journal dedicatethe
realize that a student really gets it—that he a& 8BS rgiect. He has published several simulation-garaes,
gained a tool for improving their lives, for makib@tter 55 written several papers on the use of simukationes
decisions, or for handling tough situations—it e tbest negotiation teaching, including a couple whic thas
reward | could get.” had the good fortune to work on with Dan Druckman.

Recently, Noam has been working with the Wernek, constantly inspired by the people | work withve

Institute for Negotiation and Dispute Resolution at o4 the privilege to work with some amazing peoje,
Creighton  University School of Law. This year iiing, mediating and teaching. While mediatingften
Creighton’s traditional face-to-face master's peogrin  fee| | have an incredible privilege to be sittingd room
dispute resolution was offered in an online forastwell, \yith two people who are putting such effort intoking
which allows students to participate in concentfateiheir lives better at the very moments when evémgth

residency periods at Creighton and complete amnisitép they have worked at for years might lie in the ha&”
in their home area. Noam described as “fascinatihg”

challenge of taking conflict studies at the gradulgvel Perhaps it's that sense of “privilege” that inspitém to
online, and designing and delivering them in such @vest effort into raising public awareness regagdi
manner that reflects the intensiveness and theedegf mediation over the past decade within Israel. tadk his
interactivity associated with traditional face-aeé study practice extends to public sector entities, NGOsl an
in this field. community mediation centers. Beyond Israel—in Tyrke
for example—he has also delivered corporate and
Noam grew up in the USA, and moved to Israel oV@r 2eyacytive training, working primarily with the bang;

years ago. He now lives in Jerusalem with his Wit 5,tomotive and telecommunication industries anddig
and his children (2 girls and a boy). He complétidegal  rimarily on negotiation. Much of this effort, Noam

inter_nship assisting the Legal Counsel to the I-’Sr""eexplained, has been conducted with the mindset thit
Parliament (Knesset), and was accepted to thelil8ae spread the word here, other people will spreadwbed
Association in 2000. Like so many others, Noam istid elsewhere, and in the end we'll have a nice-sizedtq
law because he wanted to help people, and he Bappljivide and have a better place to live in.”. Thioef he
discovered that mediation provided a frameworkdoing says, has already resulted in a widespread awardoes

just that while still preserving some of the legdicy, gjiernative ways of working things out.
trappings and solemnity of the legal profession. dtiys

up to date with current research mainly throughtingi “In Israel, on all levels and on all fronts — tkatn
“Every so often | decide on a project that will essitate improvement.”
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By Godfrey Steele, The University of the West IrgJigrinidad, Godfrey.Steele @sta.uwi.edu

It is not always easy to manage the inherent aminfli experiences with the conflict management courseags
between trying to be a really good teacher andadlyre allow me to say more on SoTL.

good researcher at the same time in higher educatio o ]

Some people believe that the two pursuits areoTL d!StIHQUISheS betwgen scholgrly teac_hlng and
incompatible. Other people believe that they aréesea_rchmg scholarly f[eachl_ng._The dlfferencc_eensrvben
inextricably bound. Sometimes, as happens at mgaching well, and investigating and testing, and/o
university, the debate is whether to have sepaeaiehing ©XPloring and understanding what we know about
and research paths, or to continue to expect a ioatin ~ t€aching. SoTL is not only about improving our taag

of both with varying emphases depending on theestig and learning, but it is _also ab(_)ut methodlcallyea_smg
your academic career. This debate symbolizes asgbpts whether our teaching interventions have had thératks

a site for a long-standing conflict in academia. effect_ (O’LOL_JghIin, 2006)._Studying and reflectiog our
teaching philosophy, online and face-to-face ctamsr

Soon after | received a Teaching Excellence Award iteaching styles, learning styles, learner-centergdcula,
2000, a senior colleague said to me that it was fm assessment methods, use of educational technology,
receive the award, but | really needed to concentva my inclusion and diversity, and faculty wellness aoene of
research to get tenure. Three weeks ago, | recdived the concerns of faculty development programs thiat a
prize for the Most Outstanding Classroom ReseaeggeP SoTL-oriented. It helps when there is a framewook f

at our university’'s inaugural Teaching and Learningleveloping faculty teaching in a university enviment
Research Day. In between those events, | contitaed (Hubball & Burt, 2006).

work at improving my teaching and increasing my

publication rate, secured tenure, was promotedetoos [N the last year, my university sponsored my pamdioon

lecturer (associate professor), and went on a siabhbto
work on two main research projects and some papers.

Most of us are aware of a tension between teachimy

(and that of three other colleagues) in a Facuéstificate
Program at the University of British Columbia, Vanger
that was designed to prepare participants to esfbwTL
in the context of the topics listed above. | had good

research. Ask our students and peers which is mofertune to interact with Harry Hubball, Russ Daylather

important and you may get different answers evethiwi
the same groups. Ask yourself which is more imptrthn
my teaching | have tried to find a balance betwtbertwo.
One of the ways | have found it possible to do sani

members of the team of instructors and facilitatet®

worked with us online and in person. | also had the

opportunity to interact with my peers
internationally and participate

locally and
in a community of

applying some principles from the Scholarship ofdiscourse, study and research on teaching andidgarn

Teaching and Learning (SoTL) to my communication,The experience also helped me to draw on my canflic
teaching and learning research and develop ideas fo
able to apply those principles in studying onlineda communication teaching and learning research.

culture and conflict graduate teaching. | have disen

traditional modes of assignment submission

wrote a conference paper, and won an award fosrdasm
research mentioned above. Before | share some of my

SoTL distinguishes between scholarly
teaching and researching scholarly
teaching. The difference is between

teaching well, and investigating...
what we know about teaching.

in m
undergraduate communication theory class. In 2008,

yl'he experience made you feel less isolated. It nmade

feel that | was part of a larger community and thetas
not working alone and wrestling with the issued tha
confront when we try to balance really good-to-dece
teaching with really good-to- excellent researctdoh’t
think that the two pursuits are mutually incompilatibl
believe that there are opportunities for integiatimem in
a transformative manner so that my teaching isriméal
by my research and my research is informed by
teaching. | think, too, that what we teach, how tea&ch,

my

and what we know and have learnt from our teaciing



SIGNAL FALL/WINTER 2008 Volume 24, Issue 1, Page 14

TEACHING SIGNALS (conrinuep)

SoTL, role-plays and portfolios in conflict and neg otiation contexts
(from page 13)

conflict management, and maybe negotiation classes, review. The six-week instructional period included
provide fertile researchable material. What werldaom  meetings twice per week for three hours on Wedrnyssda
our research can help us to improve our teachind) arand four hours on Saturdays. Five groups were fdrme

engage our students. _
92g Students completed four assignments worth 50% ef th

For me it is important to engage my students andelp  course credit. The first (Assignment 1A 10%) wesrall
them to reflect critically on what they learn, whaey group dramatization (4-6 members) of a practidalesion
know and understand and how this knowledge anihvolving conflict between two parties, and whiguuired
understanding makes sense in their world and imttmdd  someone to be a mediator. The second (Assignment 1B
of others. | include role-plays and portfolios ihet worth 15%) was a follow-up written research proposa
teaching and learning activities when | teach cesmir;m  based on the original situation or an alternativee af
communication and conflict management. | have lzse preferred. The third (Assignment 1C 10%) was an ora
to systematically collect data, write a conferepaper on  presentation of the group proposals. The fourtigasgent
the use of role-plays and portfolios in my clasd eslate it  (Assignment 2 worth 20%) was an individual portoiin

to SoTL principles (Steele, 2007). The paper islable  which students produced a portfolio comprising @rjal
online at http://papers.ssrn.com/sol3/papers.cfmthat documented the curriculum experience, destribe
abstract_id=1111636 . their expectations, achievements and future gealsyell

o _ , _ as an analysis of a case study.
Communication, Culture and Conflict was introduaed

September 2006 as a course for part-time postgm®dudince Assignments 1A, 1B and 1C were integratethen
diploma students with a background in the humamnitied basis of the same conflict situation created aratten by
social sciences at the University of the West Igdi®t each group, my students had opportunities to aphrdze
Augustine, Trinidad. Prior to that, | had taught @ral same dramatized situation from theoretical, prattand
Communication Advanced Seminar to previous cohortgesearch perspectives. Some of these studentsspaken
The seminar focused on oral communication and wdnfl of their interest in developing full-fledged resdar
but the newer course included more content on multu projects based on these assignments. Later, | evdaated
while retaining attention to the communication andabout my interest in being a potential supervisordne
conflict interplay. student. Perhaps it would be useful now to studgtvidas

~emerged from those role-plays and portfolios.
The new course content covers the nature of conflic

communication and culture; communication approache$n my paper, | used grounded theory to categoheeuhits
social and cultural influences; culture and intespeal of analysis in the student portfolio data and depeh
relationships. The course work component is wofike5 framework for applying SoTL principles to conflict
and the final examination is worth 50%. management teaching. This teaches me that apfboid
principles facilitates our teaching research e$fort
The course objectives are to identify appropriatel a stimulates the teaching and research efforts ofestis and
effective communication skills, demonstrate appeipr puilds a community of SoTLers as we disseminatetwha
and effective skills in managing conflict; evaluafee e learn from our scholarly teaching and our resean

effectiveness of various conflict behaviors (pradecor  scholarly teaching among our students and our peers
destructive); illustrate by way of examples in gvou

presentations, behavior that results in productiveReferences

destructive conflict interactions; identify any s  Hubball, H, & Burt, H. (2006). The scholarship eathing and
communication skills necessary to counteract detwe learning: Theory_—pracf[ice integrati(_)n in a facudeytificate
conflict interaction; and identify the role and demds of ~Programinnovative Higher EducatioB0, 327-344.

d d cultural infl flict i O'Loughlin, V. D. (2006). A "how to" guide for ddeping a
any gender and cuftural influences on conflict ngamaen publishable Scholarship of Teaching projédvances in

and conflict resolution. Physiology Educatiorg0, 83-88.

. Steele, G. A. (2007). The Scholarship of Teachimg)lzearning in a
In my last class 16 females and 6 males met fandal 4 fjict management context. IACM 2007 Meetings Paper.
period of 42 contact hours over six weeks, follovigda  Available at SSRN: http://ssrn.com/abstract=1111636
three-hour class for student presentations and usseo
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Jessica Jameson

is one of 16 NC State faculty who earned $10,000 seed
grants from NC State's Office of Extension, Engagement,
and Economic Development: for a Wake County nonprofit
board communication and development initiative in
partnership with Wake County Human Services

Deepak Malhotra & Max H.
Bazerman

LHD S %&&
( ) )

Aurelien Colson

For research on negotiation and secrecy (ESSEC IRENE-
Institute for Research and Education on Negotiation in
Europe), he won prestigious "Grand Prix Cardahi 2008"
from the French Académie des Sciences Morales et
Politiqgues. The 5000 euros prize was presented in a
ceremony at the Institut de France on November 17, 2008.

Gerben A. Van Kleef

received the Jos Jaspars Early Career Award of the
European Association of Experimental Social Psychology.

Noam Ebner & Yael Efren

won an award for a simulation-game in a designing
contest, run by the Maxwell School at Syracuse University,
picking the 5 top teaching cases and the 5 top simulation-
games of the year.

Prof. Herbert C. Kelman

received the 2008 IPRA Peace Award (for Founders of
Peace Research) from the International Peace Research
Association. The award, honoring the founders of peace
research, was announced on July 18 at IPRA’s Global
Conference in Leuven, Belgium.

Volume 24, Issue 1, Page 15

Iris Bohnet & Hannah
Bowles

Were Guest Editors, Negotiation Journal,
October 2008 of a special section on gender in
negotiation. The volume includes articles from
IACM members. The articles were all written for
a mixed practitioner-academic audience so that
they might be useful for negotiation training.

The collection includes three review articles on
gender in job negotiations (by Hannah Riley
Bowles and Kathleen McGinn), gender effects in
dictator and ultimatum games (by Catherine
Eckel, Angela de Oliveira and Philip Grossman),
and gender differences in competition (by Muriel
Niederle and Lise Vesterlund). It also includes
samples of experimental research on gender
and group identity in social dilemmas (by Rachel
Croson, Melanie Marks, and Jessica Snyder),
flirtation in negotiation (by Laura Kray and
Connson Locke), and the beauty premium in
dictator games (by Tanya Rosenblat).

Finally, there is a field study on the effect of
gender differences in the propensity to negotiate
on gender differences in the pace of career
advancement (by Fiona Greig).
http://www3.interscience.wiley.com/
journal/118505154/home?
CRETRY=1&SRETRY=0

Patrick G. Coy

received a KSU University Research Council Summer
grant to fund his (with Amber Hamilton) comparative
analysis of the deliberative democracy and conflict reso-
lution processes used in two northeast Ohio parks (one
federal, one county) and one city to manage their respec-
tive white-tailed deer populations.
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Call for Papers

Negotiation and Conflict Management
Research (NCMR) is the official journal of the
International Association for Conflict
Management.

NCMR publishes fundamental research that
focuses on theory and research on conflict and
conflict management across levels, including
organizational conflict, interpersonal conflict

and inter-group conflict, and across a range of
domains including environmental conflict, crisis
negotiations, political conflict and cross-cultural
conflict, as well as formal and informal third party
intervention, including mediation and arbitration.
The journal welcomes full-length theory and
empirical papers, as well as shorter “research
notes” appropriate for single study empirical
papers. Diverse methods and approaches are
also welcome. More specifically, we seek to
publish papers that:

initiate, extend, validate or redirect a line
of inquiry;

provide a theoretically driven review and
integration of an important research area

draw upon and integrate perspectives
from multiple disciplines;

provide new empirical findings;
make theoretical contributions;
employ diverse methods;

In addition, NCMR seeks to provide high quality
and timely feedback to scholars, and provide
scholars with individualized mentoring through
our mentoring program, where early career
scholars can be mentored and receive feedback
on their manuscripts prior to submitting their
work for review. In addition, we seek to reward
scholarship with our annual “Best Paper” award.

For additional information visit:

http://www.iacm-conflict.org/ncmr/
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The Psychology of
Conflict and Conflict
Management in
Organizations

Carsten de Dreu and Michele Gelfand edited a
new volume in SIOP's Organizational Frontiers
Series. It is a state-of-the-art overview of con-
temporary conflict research which places conflict
research and theory squarely within the realm of
industrial and organizational psychology. This
volume brings together and integrates classic and
contemporary insight in conflict origins, conflict
processes, and conflict consequences. In addi-
tion, it stimulates modeling conflict at work at
relevant levels of analyses: the interpersonal and
group, and the organizational. It is appropriate
for scholars and practitioners in the areas of in-
dustrial organizational psychology, human re-
source management, organizational behavior,
applied psychology and social psychology.

Source: Image supplied by Michele Gelfand

Image: Courtesy Bantam Books http://www.randomhouse.com/catalog/display.pperl?isbn=9780553384116
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Boston 2010

International Association for Conflict Management C onference

Mark your calendars! IACM is heading to Boston in 2010!"! The currently
scheduled dates are Sunday June 27th-Wednesday June 30th.

The Program on Negotiation at Harvard Law School (PON) has kindly agreed to
host the event, and the Harvard Kennedy School (HKS) has also offered some of
its facilities. We are working with PON and HKS to schedule as many sessions as
possible at the University and with local hotels to find convenient and affordable
accommodations. We are working with Harvard to keep the costs of conference
travel as low as possible, while maintaining the elegance of previous meetings.

We look forward to seeing you all on the banks of the Charles!!

Michele Gelfand, IACM President Elect, Mgelfand@psych.umd.edu
Hannah Riley Bowles, IACM Program Chair, 2010 Hannah_Bowles@Harvard.edu

Rowers on the Charles River. Photo courtesy afiglie Gelfand and Hannah Riley Bowles
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Conflict Transformation: The International
Undergraduate Research Conference

James Madison University, School of Communication
Studies, Harrisonburg, Virginia, April 15 and 16,2 009

Call for Papers
Deadline for Submission: Papers and poster proposals
must be received no later than Monday, December 1,
2008.

The School of Communication Studies at James Madison
University invites college and university undergraduate
students to present their research on conflict
transformation at the 2009 International Undergraduate
Research Conference on Conflict Transformation.

Conflict Transformation: The International Undergraduate
Research Conference is an initiative to stimulate
undergraduate research on the topic of /conflict
transformation. The goal is to bring together students (and
their professors and mentors) from around the world who
are interested in examining and advancing the concept of
conflict transformation, to engage in dialogue about the
concept and to share their work. International and
interdisciplinary perspectives are encouraged.

The Conference will take place on Wednesday and
Thursday, April 15 and 16, 2009, at James Madison
University. Professor Joseph P. Folger of Temple
University in Philadelphia, Pennsylvania, will kick off the
conference at a luncheon on Wednesday with his Keynote
Address: The Disciplinary Roots of Conflict Intervention:
How Should Theory Shape Our Practice?

Call for Papers: Conflict transformation is a concept that
has been advanced by a number of scholars from a variety
of disciplines. Although formulations can vary significantly,
the general principle is that society can "reach higher"
when confronted with difficult conflicts, aiming not simply
for settlement (often just an "uneasy peace") but for some
fundamental shift in the meaning, nature, and experience
of the conflict for all involved. This is a vital area for
socially significant research by young scholars.

There are important open questions about the nature and
effects of conflict transformation, the contours of
transformative practice and process, the role of third
parties, the types of conflicts amenable to transformation,
and the evaluation of transformation. Insights are sought
from young scholars from such diverse disciplines as
conflict studies, communication studies, peace studies,
social psychology, anthropology, sociology, religion,
philosophy, and political science.
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Papers. We invite theoretical, critical and/or empirical
papers on a broad range of topics for presentation in
traditional panel format. For example, students may submit
literature reviews with suggested research agendas,
research proposals, or completed research projects.
Individual presentations at the conference will be limited to
15 or 20 minutes, depending on the number of presenters
on the panel. Papers must be authored by one or more
undergraduate students. Maximum length is 25 pages,
double-spaced. Please submit your paper, with 100-word
abstract, electronically to Dorothy J. Della Noce,
Conference Chair, at dellandj@jmu.edu
<mailto:dellandj@jmu.edu> for review.

Posters. Undergraduate research projects suitable for
poster session presentation in an interesting, engaging
visual format are also encouraged. Poster session
presentations should represent research projects and
results in an interesting visual form. At least one author of
the project must be present at the poster session to
discuss the poster with attendees. Please submit your
proposal, of no more than 500 words, electronically to
Dorothy J. Della Noce, Conference Chair, at
dellandj@jmu.edu <mailto:dellandj@jmu.edu> for review.

Deadline for Submission. Papers and poster proposals
must be received no later than Monday, December 1,
2008. Authors will be notified of acceptance via e-mail.

Awards: The Top Student Paper will be published in
Conflict Resolution Quarterly. An award of $100.00 (USD)
each will be presented for the top three (3) papers. These
cash awards are sponsored by the Institute for the Study
of Conflict Transformation.

Language. The official language of the conference will be
English, but conference organizers will be open to
reasonable suggestions for translation of presentations
from other languages.

Contact: Dorothy J. Della Noce (dellandj@jmu.edu
<mailto:dellandj@jmu.edu>)

Strategies for Teaching International
Negotiation, a faculty development
workshop, June 2-6, 2009, at George

Washington University.

Workshop Leader: Steve Weiss. For business, political
science, international relations, sociology and other
scholars who are initiating or refining a course on
international negotiation. Sponsored by multiple CIBERs.
The 9th offering of this evolving workshop. For more
information and to register, see www.business.gwu.edu/
CIBER/FDIB09
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By Mara Olekalns, President, University of Melbouenhm.olekalns@mbs.edu

Kyoto, 2009
Peace and Tranquility

In the 8th century, Kyoto
was called Heian-Kyo
(“tranquility and peace
capital”). With over 2000
temples and shrines, the
air of tranquility still
permeates this ancient
city today. And from the
modern era, the city will
always be remembered
as the host for the

signing of the Kyoto
protocol, Dbringing
together great world

leaders in a pact to help reduce greenhouse gas
emissions and slow global warming. What better
place for a gathering of international conflict scholars.

Getting there. Japan is almost equidistant from all
locations. Travel time is about 11 hours from major
European cities, 10 hours from the West Coast of the
US, and 9 hours from Australia. The easiest way to
Kyoto is to fly in to Osaka International Airport (KIX)
and then take a train to Kyoto or a limousine bus or
taxi service direct from the airport to your hotel. Many
airlines have direct services into Osaka, including Air
France from Paris, Lufthansa from Frankfurt and
United Airlines from San Francisco. Japan Airlines
has direct service from major European and US cities
into Narita/Tokyo.

The fabulous hotel. We are very pleased to have
negotiated excellent room rates with the Kyoto Hyatt.
Recently refurbished by leading architects the hotel
has a modern Japanese theme. The rooms are
decorated with panels made from old kimonos and
the bathrooms are stunning (not that | was at all
influenced by the deep Japanese style baths, perfect
for soaking in after a long flight). And in case you're
still not convinced, in 2007 Hyatt Regency Kyoto was
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recognized in as one of the world's 10 Best New
Business Hotels by Business Week and made it on to
the Conde Nast Traveler's Hotel and Spa Hot List.

Tetsu (Local Arrangements), Wendi (Program Chair)
and | look forward to welcoming you to Kyoto in
20009.

Hyatt Regency Kyoto

http://kyoto.regency.hyatt.com/hyatt/hotels/index.jsp

The 2009 IACM Conference will
start on Monday, June 15 " with a
welcome dinner and end on
Thursday, June 18 " at lunchtime.
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Editors’ Note

By Godfrey Steele & Linda Steele, The University of  the West
Indies, St. Augustine, Trinidad  steele_signal@sta.uwi.edu

As we begin our joint editorship, we wish to thank all
contributors for their excellent and informative columns
and features in our newsletter. We are especially grateful
to Michael Gross, Past Editor, for the last 2 1/2 years and
Laurie Ray, Assistant Editor, for their special effort in
managing the transition, and in providing excellent support
and advice in helping us to produce this issue. We thank
everyone for their good wishes and pledges of support.

This issue features the 2008 Chicago lights, camera and
conference action of scholarship and social activity! Please
see columns by Mara Olekalns and by Jeanne Brett and
Nancy McLaughlin on page 1. Anne Lytle provides
highlights of the conference program, awards and
successes on page 4. Thanks to Marj Druckman and Dean
Pruitt for the wonderful photos.

This issue of SIGNAL includes updates from our
Communications Officer, Paul Taylor and Executive
Director, Shirli Kopelman (see page 10). President-Elect,
Michele Gelfand announces the annual IACM elections
with bios on the nominees, and previews Boston 2010.
The 2009 IACM Call for Papers for the 22nd Annual
Conference in Kyoto, Japan appears on pages 5 and 6.

We also have columns that profile a practitioner (Noam
Ebner, pp. 11-12), spotlight member activities (p. 15) and
recent publications (pp. 16-17). We thank all of you for
your time, attention, and contribution to our newsletter.

We thank Mara for negotiating with us and convincing us
to edit the newsletter. Michael was and continues to be
very supportive in sharing his experience as Editor of
SIGNAL. When we attended our first IACM conference as
a family in 2001 in France, we had no idea that we would
be serving IACM in this capacity. | (Godfrey) confess | was
editor of a school newspaper and wrote columns and
edited for various publications during my higher education
career, so maybe | was being prepared all along for this
role. Linda began her first job in a weekly newspaper when
she left school, and has always been an avid follower of
news and feature stories, with an interest in production.

We thank Shirli Kopelman and Paul Taylor for sharing their
knowledge and providing resource support. Noting the fine
SIGNAL traditions and high standards over the last 22
volumes (see: http://www.iacm-conflict.org/SIGNAL/), we
strive to match them and welcome ideas and feedback
from our membership, officers and Board of Directors.

Godfrey Steele and Linda Steele
SIGNAL Editors



