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Fifteen years ago, in Eugene Oregon, | discovered thehe 2009 IACM conference took place in tranquil Kyoto,
place that would ultimately become my most importanjapan. In addition to beautiful hotel rooms, excellent
intellectual home: IACM. It is a place where | witness theconference facilities, and delicious food served by the
greatest advancements in conflict scholarship and practigeyoto Hyatt, we had a lively and stimulating-day

It is a place where | am always inspired by the brillianceonference program. Creating the program was a process
and hard work of my fellow colleagues. It is a sanctuaryhat began over a year before at the Chicago IACM
where | go to get constructive feedback about my work. gonference, where we strategized about building a new
is a retreat where | make new friends and reinvigoratgeb interface for conference submissions and registration.
cherished connections with longtime colleagues. IACM is

my intellectual home and | am most grateful to all of youye scanned the market for providers and ended up
for entrusting me with the position of President for thisselecting the University of Michigan. We then spent 6
20092010 year. months designing the website with a fabulous team of

_ programmers at Michigan. So by the time the submission
Looking back, | want to thank our many board memberporta| opened in January, we had already put in many
for their outstanding service this past year. On behalf diours of work to help build our 2009 conference.

the entire association, | want to express my appreciation to
Mara Olekalns for all of her hard work, passion, andrhis year our Program Committee consisted of IACM
tireless leadership as IACM President. Mara manageghjunteer reviewers and authors who had submitted
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many difficult issues witahy mh&ial yo§ Rade'tdrfld t8 bur Bulding histerigad N
attitude and her contagious sense of humor. We are afip|lection (email: dean@pruittfamily.com).

very grateful to her for all of the countless hours she spent

working on behalf of IACM. Looking ahead, there are a lot of exciting things on the
_ _ ~ IACM horizon. This June (227), IACM goes to
Thank you to Wendi Adair and Tetsu Okumura for puling g g st o n ! | candt imagine a

off one of the best IACM conferences yet and finally gytstanding conflict and negotiation scholars and
bringing IACM to East Asia, a goal we have had for many practitioners per capita, in a city that boasts such an
years. The program was fantastic and showcased thgyteresting history, so much diversity, and so many
incredible diversity of our field, in terms of theory, peautiful sites. With scholars and practitioners from
research, and practice (see pages 1 and 4 €ntbSthe  Harvard, Simmons, MIT, Tufts, Boston College and
conference highlights). Boston University, among others, we hope to see many
o ~old and new faces, and connect with the vitality of this
| also want to thank Shirli Kopelman, our Executive jncredible scientispractitioner community. Jana Raver
Officer, for her tireless work on our finances and on the( Queends University) is th
conference submission website (many thanks also tQooking forward to being inundated with submissions
Wendi Adair and the University of Michigan Staff, Laura (see pages 114).
Philips, Lars Jensen, and Brian Breminger for your work

on the online submission system). Much gratitude iSye are fortunate to have an exceptional local
extended to Paul Taylor, who has been ourgrangements team, which includes Hannah Riley
Communications Officel’ for the |aSt 5 yearS. Th|S W|” beBoleS, Susan Hackley and Lisa Witzler at the Program
Paul 6s last year (he will onb\egotiatr, @ldYOweRi Andteds JDondanKdliko,e
him very much for all of his outstanding work on | yiza Pellerin, and Paulina Perepelkin at the JFK School
membership and the website. Center for Public Leadership. In keeping with our

_ o adventurous IACM traditions, they have planned a
Thanks also to our outgoing board members, Terri Lituchyaymber of great events for us to enjoy in Boston and on
and Gel‘ben van Kleef and to Bianca Beersma and Sanqlﬁ,e Harvard Campus (See pagmmfor a review). We are
Kaufman who are entering their"2year as board fortunate to have Max Bazerman as the keynote speaker

members. | also want to extend a warm welcome t0 OUhis year, and look forward to his address entitied
new board members, Matt Cronin and Astrid Homan, angf Bo un d e d Ethicality: | mp !l |

to our President Elect, Dan Druckman. Many thanks an\egotiator(see page 8 for more information).
much appreciation is also given to Godfrey and Linda
Steele for their exceptional job as editors of SIGNAL. Finally, I want to thank t

_ _ including the Department of Psychology of the
| also want to thank Dean Pruitt for all of his work on ynjversity of Maryland, the Center for the Study of

compiling historical documents to enhance ourTerrorism and Response to Terrorism (START) at the
institutional IACM memory. Please be sure to send him
Presidentds Corner conti nued

The IACM is an international association, founded in 1984, to encourage research and training in the
handling of all forms of social conflict. For annual dues of only US $50.00 (US $15.00 for students),
members receive:

A A subscription to the Negotiation and Conflict Management Research
A Discounts on subscriptions to the journal International Negotiation —and the Negotiation Journal
A PLUS the opportunity to hang out with some really great people at least once a year

For information about membership, please see our website at http://www.iacm-conflict.org/ or contact Dr. Paul
Taylor, Communications Officer, IACM, Department of Psychology, Lancaster University, at
p.j.taylor@lancaster.ac.uk
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University of Maryland, Harvard University, Kellogg As | mentioned in my remarks in Kyoto, Ben Schneider, a
School of Management, and The Sloan School deading thinker in organizational behavior, once remarked
Management at MIT for their generous contributions. We h dhe pefiple make the plabe. Those of yo
are working hard to stabilize the cost of registration tdnis ASA model know that what he meant was that people

keep it in line with previous years. with certain values, beliefs, and personalities become
attracted to certain organizations because of their

This year wedl | be wor kdi n gharacterisiicg shéyghen beapmeaselettedrandwetdingd bty
anew IACM faced and wedl | want ythose organmzations, andnthrdughrsotgl interaction and
of what members want and need (keep your eyes out forsansemaking their collective values, beliefs, and
survey from Paul Taylor and me, coming next semesterpersonalities become part and parcel of the culture of the
NCMR has a number of great volumes on the horizonamdlr gani zati on. Ben wasnodt n
| want to extend many thanks to our past Editor, Judd but he could well have beén because in this case, |
McClean Parks, for her hard work on the journal. Wean say with great confidence thgiteat people make a
look forward to our new dynamic duo editorial tedm  great place

Karen (Etty) Jehn and Mara Olekaléswvho are working

hard to make our journal the best it can be. Of course, wWevery much look forward to serving you as President over
needall of youto submit your best work to make this the next year and together continuing to make IACM a
happen. Please see page227%or more information on great home to all.

the journal and plans for its future. In addition, please

spread the word to your colleagues and encourage them kichele J. Gelfand

submit their work to our journal.

This year, Jana Raver and ouf gear reps are working
hard to proactively reach out to new conflict communities
and to continue to push our interdisciplinary envelope.
IACM should be an intellectual home to any serious
scholar of conflict studies, across many disciplines.
Scholars of terrorist studies, marginally represented at
IACM currently, should have a place at the IACM table,
as should scholars from neuroscience, economics,
computer science, among other disciplines, who bring
interesting perspectives to the study of conflict and
negotiation. Please join us in spreading the word about
IACM to these communities and to actively trying to
bring in new faces to our great intellectual home.

As we continue to reaabut to new communities, we need
to also continue to reackithin our own community to our
younger member8§ the future leaders of IACM. Peter
Carnevale roped me in to be local arrangements chair over

10 years ago, and | thank many others who reached out[to

me over the years and hel]|pNOIE: Alemadew pulisbed o mis issieeshEbA d d e d ¢
as Terry Mitchell would say. We need to develog were obtained from the Microsoft clipart library unle
mechanisms to mentor and support our younger membe rsotherwise noted. Photographs of individuals and sights

and welcome them into the community. were kindly supplied by individuals and promotional sites.

See IACM 2009 Conference Program Report on page 4
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(IACM 2009 Conference Report continued from page 1) ’ 3 Ak

papers. A heartfelt thanks goes out §mhn S.T. Abbosey, Yamagishi of Hokkaido University. We also were treated
Wendi Adair, Emily Amanatullah, Oluremi Ayoko, toremarks on third generation culture and conflict research
Christopher Bauman, Julia Bear, Corinne Benderskygy Jeanne M. Brett, our 2009 Lifetime Achievement
Anita Bhappu, Gregorio Billikopf, Adrian Borbély, Peter Award winner.

Boumgarden, Jeanne Brett, Eileen Chou, Pawinee

Chuayprakong, Taya R. Cohen, Peter Coleman, Stac@ye 2009 Conference Paper Awards Committee consisted
Conchie, Susan Crotty, Larry Crump, Thomas Densorgf: Wendi Adair (University of Waterloo), Michael Gross
Frank de Wit, Maria Dijkstra, William Donohue, Daniel (Colorado State University), Jeff Loewenstein (University
Druckman, Michael Elliott, Ulas Doga Eralp, Martin of Texas, Austin), and Mara Olekalns (University of
Euwema, Hairong Feng, Donald L. Ferrin, Karen A. Festaylelbourne).

Beth FisherYoshida, Kenneth Fox, Ray Friedman, Ingrid

Fulmer, Adolfo Garcia, Stephen Goldberg, Michael GrossThe Best Empirical Papeaward went to Wu Liu, Ray
Brian Gunia, Inhyun Han, Daniel Heller, Marlone Friedman, and Yingi Hong for their paper:Culture,
Henderson, Astrid Homan, Kumi Ishii, Heidi Ittner, Accountability, and Group Membership: A Dynamic
Lukasz Jochemczyk, David W. Johnson, Gregory Jone€onstructivist Approach to Cros3ultural Negotiation.

K. Subramanian, Sanda Kaufman, Shirli Kopelman, Maridhe Best Applied Papemwas awarded to Roderick Swaab
Koutsovoulou, Katharina Kugler, SeungWoo Kwon, Kwokfor his paper:Face First. The Best Theoretical Paper
Leung, Angeline Lim, Leigh Anne Liu, Meina Liu, Wu award went to Tai Tong Kam and Jayanth Narayanan for
Liu, Roberto Luchi, Anne Lytle, Eva Maria Malisius, Bentheir paper: Implicit Theories and the Trust Repair
Mollov, Nancy Morrison, Lisa Nishii, Andrzej Nowak, Se Process. And the Best Graduate Student Papemas
Hyung Oh, Kerichi Ohbuchi, Tetsushi Okumura, Mara awarded to Frank de Wit, Karen Jehn, and Daan
Olekalns, Mayuko Onuki, Heather Pearce, Kelly Pike, PScheepers, for their paperCoping with Conflict: How
Marijn Poortvliet, Jimena Y. Ramirddarin, Jana Raver, Cardiovascular Reactions to a Task Related Disagreement
Jochen Reb, Denise Savage, Vidar Schei, Aiwa Shirakéffect DecisioriMaking Quality.

Chi ShuCheng Steve, James Speakman, Chester Spell,

Godfrey A. Steele, Roderick Swaab, Kenneth Tai, MasakbBor those of you who missed the conference, the program
Taylor, Paul Taylor, Per van der Wijst, Gerben van Kleefand pictures are available on line athttp:/
Albert Vollmer, Jiunwen Wang, Elizabeth Wesman,www.bus.umich.edu/Conferences/IACIK009/
Jennifer Whitson, Huadong Yang, Yu Yang, MiberraviewConference.aspxAnd conference papers will be
Yuksel, Maia Young, Alejandro Zamprile, ZhiXue uploaded to SSRN sometime this fall. Thank you to
Zhang, and Xue Zheng for reviewing our 134 everyone who made the conference a great success. See
submissions, testing our online review system, and helpingu next year in Boston.

to create a great program. Call for Nominations for the IACM Outstanding Book

_ Award (2008-2009)
The _2009 IACM Program included 19 posters, 25 PaP€astrid Homan invites all members of the IACM to send in
sessions, 2 roundtables, 2 workshops, and 3 symposia. ORgminations for what they see as the best or most significant
of our program highlights was our opening night IACM pook to appear in 2008009. Eligible books include edited
25th Anniversary Panel, featuring remarks by past an@olumes and monographs and will be evaluated for their contri-
future IACM presidents including Dan Druckman, Deanbution to conflict management theory and practice. Substan-
Pruitt, Peter Carnevale, Michele Gelfand and Sanddially revised editions of previously published books will also
Kaufman. Our IACM Historian, Dean Pruitt, brought be considered. Please send a full reference of the book you
several cultural artefacts such as photographs anfish to nominate toAstrid C. Homan, IACM Book Award
conference programs from Icﬂa@%ﬁé‘%@?—w. he‘\ijfve.%dlé[‘?f(g Eomll’\lﬁtfé)qSéSh W
put on display during the conference. We had a marveIIouQ: ;ﬁ:} A%M i'oﬁfe?en C‘Z \ilr\? Bnoesrtor: receive the award at next
keynote address on culture and trust by Professor Toshio '



http://www.bus.umich.edu/Conferences/IACM-2009/ViewConference.aspx
http://www.bus.umich.edu/Conferences/IACM-2009/ViewConference.aspx
http://www.bus.umich.edu/Conferences/IACM-2009/ViewConference.aspx
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Celebrating Kyoto By Mara Olekalns, Past President gy {&-—r

Photographs by Shirli Kopelman See more on the IACM  contributions to our understanding of crasdtural
website!! negotiations.  However, her research spans several
This year, our IACM conference took us away from ouidomains including work in the areas of labor relations,
more traditional research methods, intiadividual conflict, interpersonal

locations in the US conflict, and negotiation. = We also recognized her
and Europe, to

Japan. For only the
second time in its 25

- year history, IACM

went to the Asia
Pacific region. It
was a rewarding and
culturally-rich
experience for those

of us who made the trip. Along with an outstanding
conference programme, participants sampled Japanese
culture through planned activities such as the walking
tours and tea ceremoiiyand unplanned activities such ascommitment, as founder  Director of the Dispute

the annual festival at the temple adjacent to our conferenggsolution Research Center at Kellogg School of
hotel.  The IACMers who combined their walking tourmanagement, to the advancement of understanding of
with a geishehost ed dinner | ear ng§otiafiol theory and iethatlsroR téathindPof riedotiation.

geisha at drinking games! Finally, we recognized her as somee who embodies one
of | ACM6s centr al val ues, t

This was a year of celebration. We started the conferencgo junior) academics. We celebrated her achievements

wi t h a cocktail recep t 1 o as a résearcher anledutatora a neentorl aAd@ Ntiensl wh@is

birthday. This was followed by a ®%&nniversary panel ~ always willing to help. At her LAA address, Jeanne
Dean Pruitt Da spoke not of her accomplishments but of her vision for the

Druckman, Peter Carnev. future of cultur_e research. As ever, her goal was to inspire

d Michel ifand a new generation of researchers to take up the challenge of
anb Michele Gelfand spo better understanding the role of culture in negotiation and
about our

Sdispute resolution.
past and future. ™

celebrations continued
we launched the nd

Continuing the cultural theme, we were also fortunate to
hear from Professor Yamagishi, who gave the keynote
editorial team for NCMH addr ess. Professor Yamag
this time at a cocktal themes that interest many of us social dilemmas,
function before our Awards banquet. We added a touateciprocity and trust. In his address, he provided an
of culture to the event by asking maiko to participate in theverview of his institutional approach to understanding
Awards ceremony.

It was especially fitting that this year, in Japan, we chose Continued on page 5
to honor Professor Jeanne Brett, the 2009 recipient of

| ACM6s Lifetime Achi evemept A-w
we associate Jeanne with her significant and-iating
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(Celebrating Kyoto continued )

cultural differences, in which he links our behaviours to

the rewards and sanctions put in place by society. , $ & O [V + L M WaRrlkiid

Cultural differences, from this point of view, reflect the
different rewards and sanctions operating across cultureddean Pr ui t t has been servi
reports on his work and invites contributions from us:

Last year, Paul Taylor and | put all the past issues of
Signal onto the IACM website. This year, | worked on
records of past conferences with the aim of putting the
basic material (call for papers, gpablicity, sponsor list,
program, proceedings) on that website. | identified the
gaps in what was already there (Paul had previously made
a separate sukite for each conference) and found items to
fil most of those gaps. | sent these items to Shirli
Kopelman, who scanned them into a disk. She sent the
disk to Paul, who put them in the appropriate spots on the

I would I ike to end (Thanks W(rabg:ltte'rospective with some A
yous . First Tetsu and | wondrd ge il akshhall thnnbet &F apKfrorh thed sag: the f

who came to Kyoto. It was a long journey for many ofconference program for 2000 (St. Louis), the call for papers
you, but one that we hope you found rewarding. ~ A$or 2003 (Melbourne) and 2006 (Montreal) and everything

cept the conference program for 1991 (Den Dolder,
many of you heard Tetsu say at the Awards banquet, IIfiétherlands). If anyone on the Board has any of these items,

was appreciative of the opportunity to host the IACM, 5 4 4 ppreciate borrowing the
conference in Japan and of your willingness to make thatAcMé6s website for 2008 (Chi

long journey. |, in turn, would like to thank Tetsu for

taking on the increasingly complex task of negotiating/e have nice snapshots from the 2001, 2002, 2005, 2006,
nd 2007 conferences but could use pictures from other years,

with the hqtel and mz.:my service providers to ensure %specially 2003 (Melbourne), 2004 (Pittsburgh), or 2008

truly exceptional experience for IACMers. (Chicago). If any of you have some, please send them to me
) (dean@pruittfamily.conor 9006 Friars Road, Bethesda, MD

| am also deeply grateful to our Programme Chair, Wendipg17). Also we need most of the general conference photos

Adair, who went well beyond her role. Not only did shethat were taken each year.
assemble an outstanding programme, but she worked .
tirelessly with University of Michigan technical staff to! 01 ! try to fill the rest of

and Paul and | will be talking about organizing the

help develop an online submission system forconference sulites to make the material more accessible. It

manuscripts.  Although there are many, many othéhay also be a good idea to pull frddignallists of all the
people who worked behind the scenes, | would especialgonference awardees and put them on the conferenee sub

like to thank Marj Druckman. | appreciate her suppor§ites.

and willingness to step in with a gracious and helpin eyond that, | have no part.i
hand whenever necessary. i aclufiale afd Yidre (iR Ay horhef &etything | tall bet
conference team would like to thank all the IACMfrom the past and present. If anyone has thoughts about other
members who made this a memorable experience Ippssible projects, please let me kneMdean Pruitt

submitting papers and participating in the conference!
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